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Hertfordshire’s Voice 
for SEND Families

HPCI is the parent carer forum for Hertfordshire.

We work to make sure that local service providers know what families 
with children and young people with SEND need.

We gather parent carer views and work in partnership to bring about 
positive change across health, education, and social care services.



Today’s webinar
In the first part of our webinar, you’ll hear from Sally Glossop 
(Hertfordshire CC) about the Ordinarily Available Provision guidance.

In the second part you will hear from Kären Edwards about the 
SENDIASS service, and how you can use the OAP guidance to engage 
with school, to make sure that the right support is in place for your 
child.  

Lynn Turnbull from HPCI will also be on hand to 
share positive examples that she has seen in 
schools during her work on the PINS project, 
and to introduce the HPCI OAP guide for parents.



Housekeeping
Here are a few housekeeping items to help you during the webinar.

The webinar will be recorded and will be put on the HPCI website next 
week.  You will receive a copy of the slides and the resources 
mentioned after the session.

You will be on mute during the session, but you can ask questions via 
the Q&A function.

Please don’t share any information about a 
specific child, school, or professional.



Simply SEND – Keeping our Children 
at The Heart

L ISTENING TO HEAR AND DO



It’s not a race or a 
competition –
We’re all Different

 

Not all children start from the same point
Not all children are successful at everything

We are all different 

We also don’t need to race to the finish



We need to listen accept and value 
our children 

Start from where they are and 
move with them 

Make learning fun

Find our children’s moments of Joy

What’s your favourite happy 
memory from school – pop it in the 
chat 



Every child or young 
person is unique 
Every parent/carers 
experience is unique

We need to ensure that they are 
involved every step of the way 

Hertfordshire’s Ordinarily Available 
Offer was produced in a collaborative 
way with schools, families, education, 
health and social care professionals 

We have developed a Support On A 
Page tool 

We are focused on supporting schools 
to make those simple changes that 
make a difference 



The Graduated Offer

The ladder of support shows the graduated offer 

All children progress in their own unique way with peaks and 

troughs on their journey

Most children can have their needs met through the 

ordinarily available offer and at SEND Support 

Some may need additional support from Specialists 

A few may need a small environment 

And a few may need a special school



What is Ordinarily Available Provision 

What do we mean by Ordinarily Available Provision? 

The term ‘ordinarily available provision’ refers to the range of activities, experiences and 
strategies offered as basic good practice/quality first teaching for children with special 
education needs/disability in line with the SEN Code of Practice. 

Ordinarily Available Provision should be delivered within the usual funding resource the 
provider receives from the Local Authority. Some providers will need to make adaptions to 
their current practice if they are to meet the expectations of Ordinarily Available Provision



Teaching Standard 5
all teachers must
know when and how to differentiate appropriately, using 
approaches  which enable pupils to be taught effectively

 have a secure understanding of how a range of factors 
can inhibit  pupils’ ability to learn, and how best to 
overcome these

 demonstrate an awareness of the physical, social and 
intellectual  development of children, and know how to 
adapt teaching to support  pupils’ education at different 
stages of development

 have a clear understanding of the needs of all pupils, 
including those  with special educational needs; those of 
high ability; those with  English as an additional language; 
those with disabilities; and be able  to use and evaluate 
distinctive teaching approaches to engage and  support 
them.



Targeted Support 

Parents and Schools work together to support the 

child or young person and make reasonable 

adjustments and adaptations so that learning is 

accessible and engaging

Following assessment, planning, doing and reviewing 

if no progress is being made and there are clear 

difficulties in engaging in learning then it might be 

that external advice is needed 



What is Ordinarily Available Provision



It’s what we do 



The Kindness Principle" by Dave Whit
aker advocates for a behavior manag
ement approach in schools that emp
hasizes kindness, understanding, and
strong relationships to create a posi
tive educational environment





Preparing for 
Adulthood Outcomes

We need to have high aspirations 

and ambitions for our children so 

we support them to get to where 

they want to be  



Jump and build your wings on the 
way down



Finally

We must be ambitious for our children and 
young people 

We must guard against process taking us over 
as we’re pressured on attainment, KPIs 

We must be courageous and brave and take 
risks

We must be respectful 

We must listen to hear and not to answer

If we have done this we will be confident we 
have worked with heart and integrity 



Supporting Links from this session

Support on a page: Speech, Language and Communication (pdf 166kb)

Support on a page: Neurodiversity (pdf 195kb)

Support on a page: Learning difficulties (pdf 143kb)

Support on a page: Deafness and sight loss (pdf 145kb)

Support on a page: Physical needs (pdf 144kb)

Support on a page: Behaviours that challenge (pdf 181kb)

Support on a page: Mental Health (PDF 267kb)

Ordinarily Available provision guidance (pdf 845kb)

“Kindness By Design” model school relational policy

Attachment and Trauma Aware approaches in education

https://www.hertfordshire.gov.uk/microsites/Local-Offer/Media-library/Documents/Resource-area-documents/SOAP-SL.pdf
https://www.hertfordshire.gov.uk/microsites/local-offer/media-library/documents/hertfordshire-neurodiversity-service-directory-june-2024-pdf-191kb.pdf
https://www.hertfordshire.gov.uk/microsites/Local-Offer/Media-library/Documents/Resource-area-documents/SOAP-LD.pdf
https://www.hertfordshire.gov.uk/microsites/Local-Offer/Media-library/Documents/Resource-area-documents/SOAP-Deaf-Sight.pdf
https://www.hertfordshire.gov.uk/microsites/Local-Offer/Media-library/Documents/Resource-area-documents/SOAP-Physical.pdf
https://www.hertfordshire.gov.uk/microsites/Local-Offer/Media-library/Documents/Resource-area-documents/SOAP-Behaviours.pdf
https://www.justtalkherts.org/media/documents/mental-health-support-guidance-for-professionals-working-with-children-and-young-people-cyp-jb.pdf
https://thegrid.org.uk/assets/ordinarily-available-provision-guidance-sep25.pdf
https://www.hertfordshire.gov.uk/kinderbydesign
https://the-arc.org.uk/


OAP
Ordinarily Available Provision

By SENDIASS
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THIS SESSION

Contact us

Call 01992 555847  |  Email info@hertssendiass.org.uk

• Our role and ways we can support you

• Helpful tips for working positively with school

• Communication ideas

• Ways to build strong, supportive partnerships

mailto:info@hertssendiass.org.uk


SENDIASS

Contact us

Call 01992 555847  |  Email info@hertssendiass.org.uk

Free Impartial Confidential

Inform Empower Engage
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• Working together with school can make a real difference

• Open and collaborative conversations help build understanding

• Positive partnerships strengthen trust and support better 

outcomes

WORKING WITH SCHOOL
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START THE CONVERSATION
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• What you’re noticing at home

• Positives

• Helpful strategies 

• Challenges

• Worries
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MEETING PREPARATION

Contact us

Call 01992 555847  |  Email info@hertssendiass.org.uk

Details Purpose Information

Child Support Paperwork

Points

Adjustments

mailto:info@hertssendiass.org.uk


COMMUNICATION

Contact us

Call 01992 555847  |  Email info@hertssendiass.org.uk
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• Keep discussions child-centred

• Acknowledge challenges and successes

• Use shared language 

• Seek clarification whenever something feels unclear

• Agree when and how you’ll communicate
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Contact us

Call 01992 555847  |  Email info@hertssendiass.org.uk

Class Teacher

NEXT STEPS

SENCO Headteacher
Governing 

Body
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KEY TAKEAWAYS

Contact us

Call 01992 555847  |  Email info@hertssendiass.org.uk

Contact us

Call 01992 555847  |  Email info@hertssendiass.org.uk

• You know your child best

• Ask questions and share your views

• Schools have a duty to provide reasonable support

• Working together supports better outcomes

• It's okay to feel nervous
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OUR SUPPORT

Contact us

Call 01992 555847  |  Email info@hertssendiass.org.uk
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Call 01992 555847  |  Email info@hertssendiass.org.uk

• Understanding your rights

• Preparing for school meetings

• Suggesting practical next steps

• Supporting communication with school

• Signposting to other services such as the Local Offer and IPSEA
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THANK YOU
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Parent Guide to Ordinarily Available Provision

HPCI has developed 
a practical guide for 
parents which will 
be available via our 
website



Parent Guide to Ordinarily Available Provision



Questions?

If you have any specific questions, please do 
use the Q&A function to ask these.



Finally…
Feedback on SEND services in Hertfordshire

Become a member of HPCI!

Feedback on the session – we want to get these right for you.
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